Republic of H)'r Hhilippines
Bangsamoro Autonomous Region in Muslim Mindanao

OFFICE OF THE CHIEF MINISTER

Bangsamoro Government Center, Governor Gutierrez Avenue, Rosary Heights VII, Cotabato City 9600

MEMORANDUM
Circular No.{) 0 1 B:’
Series of 2022

TO : ALL HEADS OF MINISTRIES, OFFICES, AND ATTACHED AGENCIES
Bangsamoro Autonomous Region in Muslim Mindanao

SUBJECT : CM-ACTS PERMANENT FOCAL PERSONS AND LIST OF ACTIONABLE
CONCERNS
DATE : 25APRIL 2022 | 24 RAMADAN 1443 AH

1. Asagreed during the Coordination Meeting last 13 April 2022, the Office of the Chief
Minister requests your ministry/agency/office to submit the names of your
permanent focal persons for the Community Monitoring and Actionable Concerns
Tracking System (CM-ACTS) to facilitate the timely exchange of information and for

better coordination and communication.

2. Ministries, offices, and agencies are also required to submit the list and description of
complaints/concerns actionable within 72 hours and beyond 72 hours (See the

attached document for template).

3. Deadline for submission is on Thursday, 28 April 2022, 3:00 pm thru the Office of the

Cabinet Secretariat (OCS).

4. For more information, contact the OCS at cabsec@bangsamoro.gov.ph.

For information and strict compliance.
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Republic of the Hhilippines
Bangsamoro Autonomous Region in Muslim Mindanao

OFFICE OF THE CHIEF MINISTER

Bangsamoro Government Center, Governor Gutierrez Avenue, Rosary Heights VII, Cotabato City 9600

Name of Ministry/Office /Agency:

Focal Persons
1.
2.

Note: (One of the Focal Persons must be an IT Personnel)

List and description of concerns actionable within 72 hours

ACTIONABLE CONCERN(S)

DESCRIPTION

Example: Request for medical assistance

The Office of the Chief Minister's AMBAG Program is a medical assistance
program. Clients may avail of medical assistance of at least Php10,000.00,
directly with partner hospitals listed.

Example: Violence against women (VAW) case

The Bangsamoro Women Commission (BWC) will provide assistance to the
victim-survivor in securing Barangay Protection Order and other necessary
services.

List and description of concerns actionable beyond 72 hours

ACTIONABLE CONCERN(S)

DESCRIPTION

Example: Project Proposal on Livelihood Project in LDS

The Ministry of Agriculture, Fisheries and Agrarian Reform (MAFAR) Regional
Office is reviewing the proposal for possible consideration on the Regular Farm
Machinery Distribution Program.
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